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N"",,· t>f ('t>f1Ip'''': I.....' eti:u b: this ee",fleatton- !leI",,," I Telepho". Com P;ln:'

form ,199 fite. 11), 80~4J2

Nome ofOmeer ,,~,,;nB l)eh t:gli

Tille "lOlli",,, "1:""'1:; V;n-I'n·.;,I'·n!

I, O"b E"I;. c,,"if> thai I a11\ an officer of lhe Compan) MnH,d above. 'md nctin!> as a"
"t;cnl "I' lite (''''''1''''')' Ib.1 t 1I",e pc......".l ""u'''eulle Ihal che C"''''l'a"y Ita, e,tabli~he<l

operating procedure' th.t arc .de'l"ntc to Cn<ure eo"'phn"ee ",tit Ihe ("""""i""",', ("PNI f"le_,
S,'" 47 C.J·, k, § (,~ ,200 I ,./ .<elf.

AlI"tltcd It> Ihis ce"ification as exhibit I is:lll acco11\pan:ing st:uemem e.wl3ininl' ho",
llie ''''''1''''') " pnx;ed,,,,,s el1.un: Ihat Ihe C...mpan) is in e"mpli"ncc ",illt the ",~,,;remcrtt, ~l

10,111 i" 'CCtlL'" 64,2001 pi "P'f "fit,,· C'<."",,,i.si...,,·s rules

The Comp:IIl) lt~s not IIllen an} action' {proceM,na' ""muted or petiti",,. fik-..:l by a
comp~ny at either sulle commISsion. the coun ') Stem. or at the Commi.."on agai",t dam hroke"}
"!;"in>1 d,u" broker;; in the, past year.

Thc ComI"") "a, T",I ",,",,,;\Cxl "") "<J,l"mer e"mplainls i" the pa;1 year cone"rning Ih,'
unnulhoriz.ed release of CPl\ 1.
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IIEl.'lO,~ I HLEPfW~'E CO~\PA.'<r

ST,\TDI r",'T E.'< 1'1..11 ,<I'<G 1101\' Till; nl\' 1',. '<, " orrll • Tl"I; l'll( lCEIllIIlI.'< I;NS1'llt:
CO"t PLlA,'<CE WITH Ttl E Fces CPI'! Ill'!.ES

I. ('"'In moe 1',npri«",)' N.,"w~ Inl",m,too" 1"( t·.~ n
CI'NI i' <l<l1nN in '«,,,,n ;l"~jT1 M Ih' (".mm"n,c",,,n< '\c' ,. "" onf"""",nn ,~.. n:1"", j" Ill< ~ulllll,',·.

"-,,'I,,,i<,1 Nllr,g""'io", \;P<. d...,ina1i .... md i1Il'roo' of"'" of. rcl«ommuno("to'"" """i<. ~'~.«,i",d '" hy ,n,'
'"'''''''' or. I,',..'o"""""i"ldi,"" ''''''''. on.l ~... "noad< "' ..1>bl. 10 lit< rnrrin ~r 'll< <",,""'« """~ hv "N''''
", I~ """"7_"'''''''''7 ,<:I.,,,,,,,.,,,,"; ...d!!ll .. f"n""Io.." "",,"';,1<,) "'~" iFillo V<'I"",i,,~ IV Id,'pl""", .,,'h""i'
"'''''c 0' "lcr"""" 'oil ""',IT <c«"cd M ••,,,'.mer ", • <lIl'I'er (0""'1" '0"1 U''''I d"," "'~ "",,,,", '"l»<ril""
Ii .. infnro,",'io"!

(,e",,,II:. ll';,.1 i,,,I"dI', l><''''''ol ,,,f,,,, "", '''P'diol' ""'''"0'''' u« "fhi' '" OOf «1"""",,,,,,"I<,,,io,,,
,'.."."',', '1'''1 ,'n<\I",I"I'"'' ",f,",,,,,,,,,,, " ~ (0) lh. ",kphvn. ,,,,,,ot>:,, ,.11,'<1 OJ • ,,,,"u,,"". (bj 'he
"'<r"""'" n1",>t>cr< <AlI'''r " ."""""", <oj 1"< to I",","", dUI'4I"''' ,,( , .......,""'" ,,"~,,..,oJ ..oJ ".",",oJ
1'''''''' ,"'I" ...-..1 (~"It< "1«"",,,,,,nIC",.,,, >nd ","'"",I,n" « <c•., r"'d,.,,,d "l • ,,"',""".,

(~iI ","'il ",f"",",,,,,, j"w I.".."", '" ......I ,,,,,,,,lis") i, • ".'05"') of Crl<1 I"'" I, f"'l""''''I; ..",il;,' 'rom "
l"""AC" '''"''1''''"' '''~ ,/»1 " """,.hl h' r','\r:",~>. h..."".,.., ."" oU":' u_i1"",,~J 'Hlil,,~ f", dk~i\il""le

1"''1'''''' (',II rIc...,1 ""'.hHI« .n, ,OJ,,,,,,,,,,,," ,,'.. "",,""0' lo> ,"< ,..n"",,,,,,,,,, ," ''i'"'''''' '01"1,1".", ""'1,
i,,,ludm~ ,b. o",~~, .. 'iI,J If'o< 01111>00"" ,,,11'1, II>< """'"'" "0'" "0"" ,0. c,11 "," r''''''rt 'lot ,"",,,,,,, "II"
.. oJ ~" J,'" 1""<, h','i"" ""J ,. d",,,.,,, ~(11" <.n 1(01 .11 call..

n, CO"'I'''''.' '''''''il';''' ,h., CI'''I i,,<IoJ... ,nl1>lm>li"" th" i' 1"'""",I.F><t "'""',d",lIj' "I<nlln"ol" ".,., 'h"
1''''''''') """"'"'' I"" kd t· ,,""'~» ",oJ ~"' FCC'" ''''I'''><' ,,,,u,,,ion, "pOI, il. u'" ",oJ Ji.d"'ur<. '"'d "p"" tho
r""""'" "i 1«0«. ,,, " "' ,nJ"odwd, or """,,-."> ,",i.le ...d "",,,.Ie th< c"..._},

Th, ("",!"",; "'" ~"'iJ"'lod • ('1"1 U''''pl'''''' "n;". "no " ""I"'o"hl< ,"'. III ",,",muoIC'd'"~ ",lh ,m.:
("'''»>I')'' '""'''')' ,",.1..'01 <"","h",,,. ",prd,"& {"I'" '''P''",ib,I."", '''l";,,,m,"'' ,,,,,I ,,"'~'Iioo.'; (21
'"1"'" ,,,It, 'h,' lr"i,,,,,~ uf ('''",J"lI'; .",pl"l= ,"W "l!""" ,,"" 0$< 01 k", """... '0 rPNI. (J) "'I"'","in& Ih<
OJ"'. ~'''''''''"TC. d,,,,,b,,'w", or I«.~">" I" lh. CumpIUI)' > rpm b) i,oJ.".,,,,k,,' .""1,,,,1"'" ",oJ joi.w "<"M'
J""'"""': (4) nu,nu,",n~ """"I< f<gMJ,OO ,1>< "-'" "j( 1"1 '" m",l."n. ''''"p..~fI.>' on<! 151 """,.,,,~. '"'"'''' u,~
1nd ,,,,,""oS qo<UlM.... i",.." "S"'mi"~ "'" """In<o'r<, d,=I>.","" 0' pml ",on "' """'" k' , I'NI,

(",,,paIL; "",pI",..,." ""J "1'''''' Ill., ,,"'.' J.>l "i~, CP;,.I ba,. b«" inf",ottJ thai I~''''''' ,ubst"",i.1 f,d,r,1I
TC""","on, "fl"'I C1',,' m,•. d"'nb"I"''' IIlld ,",w,,- In order ,"!>o ••II,,,,iL,'<II,' '"'" '" ..."", ,h. C""'P'"'Y"
('I'~I ""1'10",,, >JIrt .~.o" m,," IO<mo I",,",n~ ""0 r<>p:<I III II>< ICQU'""TI,,"''''' of ScC1'OH 222 "f ~,e

C"mm""k.,ionl /1<1 ... Ill, fCC <1:1':'1 Ru",' (S"bf>an tOIl'"" M ortlt< !'( 'f' ""1,,,

1k["T\O IlIl .¥',," i"II"p"",I,"1 "00""'1,,, '" ,.,,,,, ,"',.,. ~"... '''"l ,,,'.i," ()< b< "'lo",J 10 .."""" 0' It.., til<
Co"'r""; " ('1'''1, Ih' "1'",,' <. 'nd'p<:n~",\ "-,"I~"'o, ,,'" io,o, '<"TIl"'" p_,~' > "lln:c""",1 willi ~" Co,,,,,.,,.''
mu>l wo"i" pro,"'''''''' (or ,~, <:<>'''1'"'''' :IIH! ,h. "l'''''L 'ortq><oorn' ,ruur.>cln, 0' 1"'0' ",n,mo p.rrnc, ml.L.,1 "'leT
1"'0 .n addition'] oootid,,"'i.l;,; "Vcrm<Fll "b;m p"',i&<l <M" ('j I~' ~n .. ind"l"'n""'" """"""or or Jnin'
,,"Leu,,' p"nll" ru.; U:;C ~,. CPl<1 ",,1; Mill< ?"'F"'" (", "'hkh lb. CPM h., beon pro"klod; {bl ,1>< .~"'"

md'1""J,,,, ,.!ntc."!c~ "T JlFInI '.""'0 .... "w'" ",.~ u", 0;><1= <It Ji,l,ibul< tho CP:-."I ro, ".- .I'~" "'''''» '0 ,,><
('1',,1 h,_ 'n)' 0'11<, J!MI' lunl,,, "'0 >frnL ,"~~"t ,'<","""'ur '" join, ',"TIl"", purlne, i, .'P'='l ",oJ
'l'<"lt".,II. '''1\F;,«l,~ <10 "" tt< • «,un n",I<t~"""(,) tit••~"'C 'nd0r<'0<k.o' con'""W, ... I"ml ""1m, paTine,
"'"" i",pl<",,,,,, 'I'propn'" lin<! 'JIITifK' "'fqlla.d' ..-«p"bl' 10 ,~, <:omf""j '" "'<\Fr< tho ""nlld,n';"It)' of
~" CO"lpllJl} " CPl'J.

I 1~< (""'paIl, m,,'_ 'ft" 'o<ei,in£ ... 'l'p'0pn..e "-in",, "'q,.... r""" 'COl,lnm", ,1i",'''''' <II" I"0,'ill, 'Ilc

"""tFI'''~' CP:-;I 1\1 no< '""\0''''1 b; "",di"~ II t~ tho ou>'''''''''', OIldr= or ""un.t My ""d ,II >och """0"""
"~uc",,, ,I I mu," Il< "","0 10 "';Iin~; 1:1 'III'" "",I..J. ~.. ,.",1"",,,,',, "~''rn1 oili",~ ".,,'" ..Id .dJr<,. and



,,,,,'ome, Ih, ('omJ"l'ly \\111 "'<cI~« ('"'' urm ~"'rm.>l"~ "nn"" r<qLL«' h) ,h, c,,,',,m,, '0 '")' p<"""
M'it.oalcd h)' ,t>< en""""". b'U """ .lItt 1,h, COmp.ln~ "II' ttl, WSlom"', ..i<pnone nnmb<T or retor<J MdiO<"
«lld,. "",ifi<atioo to the '""00><'" .>dd,,,,,, of =",d :0 "<riry thc >«u,,"~ o[thi, ..que",

2, Ttl.: C",npWlY "ill pm,i,k • """"""'" pOooo ".-"onJ, or <>Ih« ('''~I ,,, a I." "fo""men' ,",,0"'-)' 10
><<('m,",e w1t~ 'rph,",~lo k[!.11 "'q",,..,,,,on,,,

J Sj",~ 0<,'<,,>1><, g. ~007, the CO"'I'''''~ ,t1.r.i'l> oll ,....","'U" 1"'»"''''''' ""J -"h"",J >'''~"C ~u'">li<>l,-,",,""or
"0,,,",,,.1'0'" ", ",,,.",, fij,~ II"" m,) b< "'".,""'... onl.' b) ."lIHln'...... L~ml'.o)· '"fllpl")·,..,, who "'...... """
",r",rn""on m old'T '0 ,"<hrntre",' tile ,Ll<:nlll)' 0' ="0""''' ""l"'''""~ c.!11 tIc\d,l "to,,""''''' over ,~, 'okp""'"

I ~i.c< 0<","""" 8, 1007. ("ompan~ <rlljllo~ ..... ""lh<n,k,,< oIl1<I<~< r<qu"'l fo' CrNI i" 'It< ""',., 1t\OJ"""

~I",I"" or "<>! til< CPN1 <''''''>1> of ,--,]1 J<uul ,nf",,,,ol'oo. n .. i.. ("'''(>lUI) ,,,,plo~<,<, ,,,">I; (") I>< f"",,>1,,'"
II", ",I"""" > pTi·""""I"h,-.l po.",,,~d ~'" eom;<I on"'", 1o lh" back-or -<t.a"d ",,,,,," «'mo,n,",,,"'I; 101
"....I,he r<qo,,"',J ,"",""","" '0 'M ""'001<,', """'" <>r <I<'CIff>n'< ....,.11'<" "j '''''<>rd'' (<<. Mll"'''M ,M".j,··
'" '0) ,·,11 lh, <,,,,om,, ~><~ " ,h< """''''<'' 'l<l<phoo< n"n,"'" of ,,,,",d" (~ J<~ni,i,", 01""'1 "hi, LI",
,<q"">1N jJLfo"""j"",

I I h<, "mp:m)' h.. >o<lop,m. po"e~ ,h" "<I,,,,, "'" on<! ",It ~'" '"'' ~,,<I_ '" p<"rml, ."'«." 1o ('I'"t ~'" '"
.ilili",

b. "1"'0 .., <,i>Lio~ ,".lu"O<! "ol!> Ihc L....._) ,,, '''''''"''' .boO! '" "'d,~ "';>'. "'J".",,I '" ""."",... ",~,.,,",
1,,,·I",mO "'''','m~l. the (""mr->' m", ...., ,t>< <"~00lU·. ''''''I <>11'1<' 'h"" ..tl <1",,1 n'~1 '0 .~,~i,t "'e
<""om" "" 'h< ,h.."", at ,"" ,"",,""',. (Oil if lh< (""",pan) I"'o,id.. Ito. <u"oo>« ""to ,10, 0,,,1 "",10.
""I"" ", h~ ~«,;"'" 61 :0011{< I Md 601 ~008l0 o( ,t", F("("·. R"I.... ,,\\1 .~'" ,I>< (,"ILPW'~ ""LI"',"","L,·, LI",

<",,",,'"
,,,"'" JXw,",,,t X, ~'"" '1'1<' ""'f""" J,«I"",' '" 1<'<.>"" ""lIllel,,1 '0'",,"",,''''' 1o (l,<1om", c1"""~ O"<''''''''f_
,n"",,,! "Iermor>< '""',''''' ,,"I~ "h..., ,h.~o..... 1""" ide>. p",·rn.obli,hed pu<"'o,d Ifth< <""0""" \Ioos not
1..-o>i<\< • 1)~",ord. <.11 J<1;>l1 iof",,,...ioo j, «1<.....-.1 ""I~ b~ ...-...lin~ i, '" ~'" ,.•"""""" 1iJJ",,,. of "'MJ or lo~
LI", ,,,,,i« "lIi"K tI,,, ,..."'",,, .. tl,,· ",kpht.• ., ,,",nb<, ~f " ...",J II lh< ,VlWl'Ic~" .hle '0 ~,fili; '0 'he
CUlIL"",') J",,,~ • ,'",">m<t"Ol\''''<" '<I<p/IM< <All ...1 ,,' ,II<: ,,>1< Ii"'LI onto"""""n n",,,,,,,,, '" "'",,.,,, •
cu,""",,, ,,,,,,',e< """, Ii_ til. "II;>"""" nnmb<t ",U<d. wi>rn " ~., <"Ikd, .n<!. If "Pl'Ibbl' '"< .0"","'
<twge<l to. ,I>< ,oJl) "."""", ("omp.1II~ ....,.....1«. lb<,. ,he (OI11~l 0",) toM: '''''1;''0 ,""",,,.,. ..... i« o<,i"",
"",<0 10 >1><1, jnfo"",,,,",,,. m~" 0"", ..,..,.... tl,i. "i,,"ul>Wl1<:\:. J,,, Cuml"'"l ,,".' ,,'" db\'l"", '" tl" ,"'Lo"",
."0 ",II <loL"il i"r""".,,,,,, .00., Lh< '''''-''Ulm<f """""n' "",,-~ Ito"" ,~< e.11 d''',1 tn'"m",,,,," 'h.... the "",',,m«
p"" Ld<, ""lJ1,"" lJ1< <I'Mm« "f<I I""'''rl,"£ • <,-,,,w,,,rl l

i. Tll< CompoJl) no, odopl<o > jlOl",~ tl,., i\ do<> "", ..\\I "ill ,,'" u><. Ji",I"",. or P<-~'"'' "''''0» '" ("PNI u,
<0'''''''','''', ~j<ll C",,,,,,,,,.'·ini'iold m"'-'"'"F ~r"T< ,...... '" "h"ll • ,,,,,,'um,,, d<>I:, "'" .I",od) "''''''"be from ,tl.:
C"m""o) (O""OOun<l """',"np ~

8 111< Compan~ Bui""i", "PP'''I',i,:< P"I'<' "'hiot .1<<<'0";'" '<00'.." lI,al "lIo~ ito ""Opl".,,,,,,, ir>J<p""J<,,1
CO"tfa<;'o" Olld jojm '''''Ol< """"m '~ek..lI) ,"","bh>h oh" ,",,"","f '''"..~ """WIn<r', OU'-('"L ..00.,'0' Opt.1""""""ai, (if",,)! pnor ill "'0 of the ""><om,,, " 1''1 Ill= "'00"" ,oolud<: t 'I 1~. dm( <) 01 ,oy >oJ ,II ot "'"
em'om,,·.• doomed OJ"""'" >(\/>!'fI,·,),..,rl Of llf"-io >w,,,,..I,, K>V'h"~ ",i,~ In' ""'e, M My moditi""ion' '"
,,,,,,,arioo, "r "",h '1'1",,,.1<; or><! ,iillJ1, ,,-p«~l of CP'l1 U"'. :>«= di",lo<lJ" ond'Of di$triootioo 'i>rm"ed by
,tl< ,""omn-
9, Bof"", a o""urn",', Cr.ll C&Il b< """d '" :I." ('!l1·!loond =r\;ctln~ "",i"j,,· or c.ml',irn, <tI, Comr.ny·'
"'""rd, mu" b< ,heck<d to dct.",,;n< d>< <l."" of't!< Q'<r""'<l"', "P~I 'r>P",.-.1 C"",,,,,n~' ,mploye«,
10<1'1,.0<1'"1 ""'"'''0''''''' ,oJ ini"' "m"'''' fW'1'<" "'" '''lui,<d 10 "",if) lit, CP'I1 C"mpli..,,, OlfLoor of ""~.

""~"'~ o<,"ra,~'-Of "'<lui'~' J>!obl,m. 1h<~ ""'<>01,"" '" ilJ1 r",~ l<> <11<'" r",uni"

If m·~. addili"",1 0' ,""",,,,kd appM,.. I, "'0 n<l'<'~")_ ,~. {"I''I I ''''''pli",co (llTio<r will der<rmio, Wtl<r"" 'i><
Comp'o) " '( lJl'-( M U''\' ""'i,,- 01 -1lJlHn (,1'''1 '\0'''','' OIl''' !>< "«<I ",ith '''p<<1 '0 ,,,,i_ propoocd 00"
l>o",,~ m",k,,'n~ "'ti<. i,i..

10. n" CPKI C"mplianoe Ofli"," "'II mom",," 0 rorord at oo<h .,."·hooad """'",,n~.' ><Ii,''',. at caml"i~-",

HlehJfjm~: Ii I , dc<""r"o" of",< ,",m<,-,,!:", (ii) ''''' 'P<"ifo< cp"r ,~., ",-a, u«d in 11>< 'Mn""i¥l'c (iii) til< dat< ...-.l
1"''fI''«' or,,,,, ,.'mp,i¥l" lItId (i, \ "h., prod...." ond "'"..... "' .. " o~",<o '" por' "f UL< <""'P,i~", n,i, ",,,,,J
sh.>J1 1>< moim,i"<d for • mioio,u,," <of ""e ~ oar



II. The' Comp,,") , <mpl"~,",, IUld b;lli"~ "f'C"'", mol u"" CP'i] 10 inili.",. ""'0<'. bill LO'O 0011<:,1 I",
tclcrommu",,,,,,,oo, <en,OO" I h< ('ompan) mol Mwn "'["""""'00 IT<>m ncw 01' "'''''ng "","om,"' thol "",y
<0n<'i1\llc CPNI " par! or"l'rliu""", 01' "G""'" for "'-" odd'lI<JI\3l or mooifi«l "1",1",. MJ it' ""'ploy,,,,, il'"o<J
age"\; m,,; "'" ,"<h <U>1omc, iof.,.",.oo.-. I";~"'u, further cu""mc, "P1"0'011 to ;n;tiat< .."J pro, ide th,
,.." \ i,<>, Lil<v.;><. tl", (""",""".' '> ""Vlo.'","" """ h,lI;,,~ ","'". ""'~ """ ,,"""',"" "",';c< w,J ,,,II;,,~ ,,,,... J,
(w,II",", cu"'"m..,. 1If'J'f",,1 t 101 '0 boll ""',.,."<" f<>e ><:n'''''' ";n~.",,J to <h<:m; (h) I" ;n""I'~"t' ..oJ f,,,,,I,,
~i'l'II" wi," C"~"",,""'tml'oJ: 'hoi, ";n" A.d f,j '0 1''''''''' 10g.1 ,mi'''''i"". '" 0'1'1<, rmc««' to collce! I",
or lli'p.>i<l bill, from ,""'om<"

12, Th' C"rr~,w,~ ><rr~,lu~ 0'" ""d "1""'1.> ....~ """ CPKI "ilhuut ,....,I<>m<, "I'p,u,ol to p"""'"\;1 tl" ("oHlI'""f'
nrh'< Of I""T""')', .,., '0 J'f"1<c1 ""'r< >nd n'l>..- <ama< 'rom ITAu~"I<"~ 000'''< or '11<",,1 It'" "II'" ,,,h,,,nr"orr
'0) rn, ,<I...""'m"n,,,,,"OI\' "" '« Imm "h;<h 'he ('1"'1 ,,~...i,",-j

Ikcausoo ,Ikvrion, ..d 10'~<lii"'o", offt>u;l••""", ...d ill'1.I_ '<>II<ti"". v<~ ",",,,i,< "'"""~ >H) """~

..,.,. Ji,.,,,,,,,," ", J,;U;\Pvtio" "f CP~I 1""""'" Iv d," '\<'Ii"" ""." b< ",p,..,I) "I'l"v",j ill """v,,'< '"'~ i"
"nll"" to)- 'h, C,m,pWl) " CI'KI \ '"mphlll><C om,,·,
I' 'I "'" (''''''1''"' " ,mr'~''''' Arm", ''''''J''<'>Ik~' ,,,,,,,",,,,,,,, .,,... y""' ,<M'l< p'~n<,", mA; NOT "'" <"'~ I ,~

id<l\til) 0' "'''l. 'u""""" \\ho "",,~ "11< '0, '" ,«.i,oJ <.11, r,O"~ '''''\petIOI ""rri.., 1'0' ""') ,II,
l ....",,",,~ , cr""~'.',,,,. ~"."". "")""""),,,, """"""v<> .... "',,,, "',,'v,,' "",0,,,. V"" '" 0,,,,1,,,,, CP'JI r", ,"",.,,,,1
"a~"" '" ",,,f'l

I , ('om!',", 1"'1"" ""n,lm< ,~ .. lil« """'..n,ne t"I'~1 b< """"'.,,n<~ i" , <ro"" m""",," ,,,'~ ,", 'he> ,""",,,
1'" "",.I, ""'<s"'>J, J i"10soJ <II di'" ib"tcd b;> \11,>0""" i «<l , rill" ,.Iu.1I, '" in." un,",t",,' ,oJ """"""

I~, 1'''1'-" f,I<, """",,rnv (I'~I ",' l.<[!< on "...........,,, ..oj ""'l "," "" ""'"<I. ,,,,",,,,oJ. "r "'1,,<J ," ""

"o""'h"''',,, """""
16. CO'''~IL' <'"rlo)«" "If<''''~ illd'l,<mk'" ,,,,,,,-... ,<>1> roll!)oo'" '<"'ur< P;U""'" Of' r<\~"iroJ 'v ",,,,f, ,I"
,P~I C""",,,"',,,, Off,,,, of",,) "~"'" '" _vr"l I"0bkl,,, tI\<, ,.,...v~,,"', ~,l!, r<>{l<:" k1 fLb ,',,"LVII''''"
l 'I'l'l

17 fhc C""'I""} "") I"" mi' i" "",,,,,,"',, t~ .,"~I,'" online ""OLI"t~ 1><1' m." "'luire M __;.ll< ~,,\(,..oJ
,,, b< f,,",i,;,'" b; ~J< ''''''0'''''' b<for< b< 0' ,;'< ,." 0<<<» '''; ('PI'I in I", <II 1,<, ""Ii,,< ""C"U"" Si,K'<
IJc'c,,,rb<,8. 2007, p...."",d, m., '<Ot be rn..-"<I UflO'l ....-....J,I) obujnubk b'''~'"lIhic", ,of"",..,,,,,, (',R .. LI",
",,'om,'-, n"nc, """"",', m"J<" = <,<1<,01 ,«<un~ nom!>«" Of <1>." <l' h'rth\ <lI" "'''''''''' ,"f""""",,n i'-l.... LI",
'""on,,,' tniqlh....... "urn"",, '" MO,.,.«)

18, Sj",'< 0<C<1I11'<I S. '007. '"''''',''''' "'")' ob"'i" ... 1111,,01 '" '<pl",-."",,,, ~"'u,J, (i) If ,I",; ".,>< ill 1><'''''''
'" ~,< C"mp""y', b",,,,.... "ff"". p,uJ",,, • J", oc'. I........."", I"b>~ Of 0Ih,~ ~"'<m""""(·;"',,,,J iJ.::"lif,,"'iOJL
"',," ,n£ ,",'" ,~..n",}'. >nd <""".,,,1, .,,,,, Of <enoln qu""01\< r<g>t<!,or lItei, "',,'« ""d 'Id,I",,,: '" {,llll 'he)
','11 , """,lio;<1 r"",i"'"; "1<J'h<m' ."m"", ''''''' 'h," "kfI~- ."rn"'" or '''''''~, "".1 '~'n w,i' M rlul 0""'''''
uotll. C""'p""; "pre""'t";" <-alt, lheln b..l..=I obtlln' <OfT<C' "",,,,.... '0 "noln ~",,"i"", "ga,dl"s 'I><i,
""" ic< wid t>JJ,<>~

, ~ \in" I),>""ml><, ~, 21m, rho ("amp'"~ ",,, ""'il} <U"am<r< ,mme.li."'l~' at cenAin d"o~c,' i" 'h<1' :>;:c""ol<
rh" m.)' ,trw p,i,'o<; <II' '«"nl)" m,n=

_, rho 'l pc" of ,'hllll~,", 'h" ,o~v,,,' ,mmd,.," """r"'"H"" ",dud< 1_) ch",lJ'c Of "~"">l ro, e1,..,"," of II...
cu"""",,-.,.', p.",,"ord: Ih\ ,h.fW '" '"1"<'01 '''' <:h.1."f.~ of ,I>: "",,,om,,', a<ld"''' oj "co,J, {<) o",,"go {II

'"'1"<$1 ,.",. ch'"e' of '", ;if;"ili'-"" 01=1 of'ho <I'~'" < ,,"Iino '"'C"'''''; ,0<1 (dl , <Mn£O M '<qU'l'
fOf 'honS" to tho "ustom<,', '«pO'"'' "ith r<>peo.1 to 6, bo,k."p "'<a'" of ,u6'o'i""ion f<J< lost '"
f"f~ut"''' p"",..o"h.

h, Ih< "",10< m.) Oc J'f0"i~'J h)' (0) • (;oml"-") 0.11 <II' ",'1«m..1'n tho ,u"",,,,,,'-, rcl'rho"' numl:<:, of
""",d' (~'I' Comi"'") ,,,, m.....1:< 'a ,~e <oJ"""""', ..I"l'h""o oom1>« or ,,,,,n~l: M (c',. wei",,, ""Ii«
",,,,"'d to the <""on",', oddr,,, of=d lto 'ho CUStool<", pliOI' add,.,. of r<co,J Ird" cb""ge indlld" •
.t,w ,~c in llJ< ,,,,,IOIlI<" , O<W,"" of j","(Jn!),



~. Thc' e"mp"", ,~"p"','« C'r lQ'cnl .,:nd"'j< tho 001"'0 mu" pro"",,o Olll<l fumi"" "' tho ePNI e"",pliuu':c
I)frl<cr , mr""",",lu", """",,n,n~ (tl 'n< n':n<, >ddr<~' 01 "'«>rJ. IUId trl'phon< "UmOc7 "I "'0<>,<1 "r II.,
,,,,,~",,'r no'''iO<1· (h)' "'l'," '" ,h. ""'" ~~'J,n; 01 ,~, "'" me<...~. "r,"on """CO, "t",*"",< m....,,£< or
'010<01.11 m"",,~, «lmprl,in~ :It< noIire, ..... «Ill-... da" ..-.oJ 'In", th", rIt, "ocio< "'., ","t

20, ~,m'< D.~',,"bc', 8, ':007, rIt, ('<,mp",,) m",' p",,,.lc OIl imli.1 "01,,·, 10 1_" ",f""em"n< w,tI _ '0"":'-1"''''
",'tl<e '0 '"' <u"omcr ,t , '-<-'"£Urn, n"'-1Ch ",,,,11< ,n 'h< d, ....k><ur<: ot the ,u"~m,f, ( I'~ I ,~" ,IluTI 1''''' "'Hh....
th< "",om,,·, "U,I'w>n",,,,,,,

_, ,\, """'" '" 1"'0;1>..,.01< (""J m '''' <><"11' n",,< rhou .,,,,,, 111 tlo)'1 ol\';' ,t.< l",,,,.,,,y "",e"',,, tiwi "
1""""'" 1"',,11,,", .",."",.,"'" or o,<<<"m,' ""111",,,,-\1,,,") h,. ,""rn",,"~lh ~.",,-.I "",.......,. II,. H"-.I .~

~; "" I""'" ( 'I'l.l ,"" C""'1'-'1\, mil \I Jl<'l"<1< ,1""",,"< ""';t;c>,;"" '" <ueh ""'''' h 1~ ,"" I no",t S,...« ",-",,",
<;"-r"i" >nd,o ~,o Fedoml BuIC," of In"""lo""'" '"" ","",1 r<P"<''''i r",IIII)· ..:«»«l rltn>o~ll, Ii",
,,,",,,,",,,,,J to) ~"HX .-luM' ""~ I>, W' d· 'l"lU.

II 'm,"< I><wnl'<r K, 2m' 'll< t '"",,,,,,, "'III"~"M"""0"""" ".,,~ ""'''''' to ( "'I ... ,t< ",<>,'1'1<"'''"'" " "",
"","'...., I'"",n" • ,'M 1'11"'0 III ,U><I ,I><' ",Ild I">"'~ III "",,<11.. ,"" ..,"" ,.., 11>< '<"""0'

n gi,,,·c' IJ,,,",,,t,,,, 8. 2007. ,10" t,,"v"', "~,,., """,",.bk ""'_'<> ,~ "".,,,,,, W," P'''''''' "l'.,,,,1 ,.,~;, 11,1' II,",
" '''~''-'I'''C' "I P""<'''"~ mdlld,"" ":~","n~ ('omp,,"' ","ph,) ''''" .""",~ '"....1l'"II~,.., """,.,:..~, o<ld """'
",-0''1'''" r·'~"r" '" """1' t"<' 1'''' \ ""'1""0« """''' ,mm,:~",<', ,,, ""'0<. '·"'w,...1'" ,'"'."1 "I' (') ,,"v
""1'""''''''' 0> '10"",,1 ,~II ''''l,,''',ot • ,'I1""n",,', <All ,k1..1 '01""""",," or ","'" ('1'''' (;.<I",t ..£ ' <,II "h<~o
,1", <.11" fu",i,!l<, ilI\ ,,""m" I'",,,,,,,J '" in"..-..", .".~~, '0 .,.. 0< roch of ,It. ->j"'N s«,,,- cl"'''"''\
.""", ",,,,1,,,,.1,,,,,,,, Ibl ..'~ ,"",,,.,,,.'", w,.,,,.'" 1O\""'P' b) w' ,,,tI,,, .....1,,, ,hw'., • '">1o",'"'' f'"-,-wo,tI '"
><'0"""" ,",,,,,,,.,,... (,"c'I..J,op ~"",~,o~ "'-O<l<qu..< '" '."I'~"",..,. ,~""""".""" ," '""'''''~ ··iill,I,,~, '"
"·,,..,.,1 ....1<1'""'" ""m"". N "(,,,,1" '" ~,""" "&",'1<""" ..,"<~ ,",,,....'.-..'MI' 1'1 ,0V "'''I .,1< ,11,,',,'-7,,<1
10".-10<" ",h,,, r««" to ,11< ('oo,p-"'~ '. ,Iw,oo" ,UI"< '" J.l"b.u<' "",.I"O,OS P'''''~''''d$ or ("''J' ,,:\$ ,knl,,1
J"" ,~ tl" "'~"';"" of i'~~ll"'l Iu~ill' ""~ '" p;b,~",J,. ",kl (til"') <1''''1'1"", ~y " 'u"',,""~ or"ILU"II"" i",j 0<
""Pprc1''',lc' u." ," J,,,,"',",C of b" ,..- hL~ "'~I lhc ( I'~I t'uu,pl,",,,.-,, \lm,,,, ,,,II '"4",~1 ,,,,II,,,, "',,,,,,,....",,
," ~·r"'or, ,,"', ,o''''''£'''~' "''''''''''' ,n, '"'~"'r'''M ~" ....v '0<-"""'"' l"'''L~", '"~H""" ,Il:" r<"","""I>'
>rr'''''~ 01"'" 1","",ng

'J. C"'" '''" L) w,d ,l> IoU\hOIL/",tI "lHpl"~,,,,-. '''", """ CPI'> I ,,, pr". LJ< ..-.d 1I"."" ''''' LII ror" ",,-LUlL ,e~"'tI",~ """nk
"""" 10 "'·~;..n ,''''''l'''oc, .",...."",~ I "'<or' '" "" un'''''.".=n <m"'1'<o'q •• ,nl, ,ng • ",h"."",1 ,Ilee., tn h"",,""'< '" ~"o\> ,." """ .11 "'" '" 1',,,,,-,;,,,, M l'P'" "",ja- "" ,,"<~"f) m,," ;,,,,Iw til< «Wltl< "T"" '"
'"to~o,l,",of cm..s<nd"" li,,,J in ~n".i ~ th, C<lmP-"') ',CI''-I C<>mpH""" 0,)1r..

1\ . U'~ I ( oml,li.llo, offi,er

'n :01.1"'00 I~ ,Il~ '1"'''';0 tlUl"" "G''''''; ,~ II< IC' ",,"" >M '1'1""'''',1 nj til, l '"",~,",." ('I'NI , ","~I""'~

Ollka. ,ml'lo) 0<' ond >g<n's, ind<p<1\dc"' <"11I1:,,"',, MIl join' \<nlUre p.utJ!0"..., .. rooil) <oco<,rltj;od t" bring
"") ,"l" .11 ,,'ho, q"<"I,,, .. i",w, Of ",""',.",,;<; ,<~ .... d;r,~ \11< '-"", Ji:;<;I","". Of "',"', II) CP"I to II", ""'''1",'
of '11< COHlPOl') ,CP"I C<>If\jlIl"",< orr,«.~ lQI lII'oroprlid< ,0",,,"~.'lo,,. ".ie" llfitl ~uitl"",c, TILe ""1«01 i<l

wln,:Il" p.r1loulM c·mpID~"" 0' lOon, h,nu,,-"", (;1',\1 """'0' '0 'Il< ..loonon n' <ltr (;1'I'>IC<1"'I'I,,,,,« urn"", ""d
r"";\',,1 ,wror~'" ~"i<1'"<" i,' m."~'1 <""".1<,..;",,;" '0) rl'''''pl,""''} ......M nroH~h' ,!}O;O"' ... ',"p",y",
'" 'gen' for Imp=n;o<>ibl, ""', di,dO<ur' Of .«""" to CP~;

v. m,cipl;n>rj' ~r."dur"

I~< ("""'1'-'") h" ;ntonned if< ''''rlo,oe, ~;~ '~I~ ,ode","""", '''''It'''''''' """ P"' ,',,""''''' r,'''"'''' ,Il" i,
c"",id,,, ,ompli"",o wll!> th, COmrrHlI1l<...i<>." ,.\;;, 01l~ fCC Rille> «gMdlni 111< u"'. oi"<1",,",,. ono ,<crs> to

UNI to be "") ""PO""'"
V;owl"" n, (·IIm""" ,mptmw.< ~"r""" 0' =h l'l'l'>l ""I"lr<m,n« w,lI lead \0 d;'dl'lln",' ><tl"" Ilnrl"~lng

""",di,1 \ril;nini' r<prim"'rl'. "nf"'''rilbk I"'rf<>nmrlC< IC""'~S. pro"'","", """ lmnir>l,iM). d'l"'ooing"p"" '"
cl,eum""""", "f th< ,;"1""00 (loclud,ol :h< «'<lit:- "f 1/,. \ ,,,I>tloo, ".,,"« lh, ,iob,lo~ ''''S • tLr" llm< '"
"'1"'"' "iuhll''''L, ",1l,"Ih", ,pproi'fT",c ~""bm:< ..'" >OlJghl or """,i,·,tI [rom illc CPNI C"mph"ne'< orr",~. w,tI tho
me.,,' m ,,'h,<~ tIlr \ '01,,,..,., " ..., 0' " .., "'" d<I'....'"f3I< or ....1'0'=<1

Vi~I>1;,," 0) ("""'pM' iM"J'Ooo<"' <"'1C.""" Of join, ,·<"'U'" iW'"<" of ""d. (1''11 ,"",p""""""" ,,;11 10...1 '0
l,r001,,, Jisdpll""0- ""i,," ("p to IIIld ;"<lud;,,, ,..,.,.,Ji" ,,",";01 ond '..m;"'.,loll "r,•• ''-''L"'''~I


